Quality Assurance Technician
This position will be responsible for providing hands-on technical expertise via their role in
the Quality Department to Manufacturing, Manufacturing Engineering, and Process Engineering.
The position will have accountability in the areas of continual improvement, root cause analysis
and/or problem-solving support in areas including but not limited to, Failure Analysis, Reliability,
Process Control, and general Quality Systems.
Responsibilities:
- Support all departments to ensure control of incoming, in-process and final product
quality.
- Support incoming material inspection and problem resolution with vendors.
- Manage supplier CARs (Corrective Action Requests.)
- Provide manufacturing support including root cause analysis, corrective, and preventive
actions to resolve problems in product manufacture.
- Promote ESD control and awareness.
- Assist with internal process audits,
- Provide high levels of customer service and timely communication to internal contacts.
- Inspect and release product as needed.
Desired Qualifications:
- Minimum of 2-year technical degree; Electrical, Quality, or Industrial Engineering
preferred.
- Prefer 1-2 years’ experience maintaining quality standards in an electronics
manufacturing environment.
- Good documentation skills: attention to detail is critical.
- Ability to read and interpret engineering drawings required.
- Demonstrated analytical expertise including ability to plan, resolve problems effectively,
and establish priorities.
- Working knowledge of Lean Manufacturing, SPC is a plus!
- Prior experience with an ISO 9001, AS-9000 quality system is a plus!
- Excellent communication skills.
- Excellent critical thinking skill using logic and reasoning to identify strengths and
weaknesses of alternative solutions, conclusions, or approaches to problems.
- Working knowledge of Microsoft applications; specifically, Word, Excel, Outlook.
- Proficient in basic math skills and understanding of business analytics.
- Familiarity with Macola/another ERP systems a plus.
Application Questions:
o How many years of Electronic Manufacturing experience do you have?
o How many years of Quality Assurance experience do you have?
o What is the highest level of education you have completed?
o Are you authorized to work in the following country: United States?
o Are you willing to undergo a background check, in accordance with local
law/regulations?
o What is your expected salary?

